'*-‘:i. Department of

w Primary Industries and
Ji_. 7 Il Regional Development

GOVERNMENT OF
WESTERN AUSTRALIA

Submit a Pre-Fishing Trip Nomination using
CatchER

Table of Contents

(6073 To L1 4T ] o -SSP PPPOTR 1

Yo7 o] LT3 o TS 1

0= To U1 =T g =T ) K PPPPPPPRE 1

INSTFUCTIONS L.ttt et b e e s e e e s sb e e e s snbe e e s sarae s 2

Fish Eye Helpling and SUPPOIT c...eeiiiii ettt sttt e e e ree e s e e e s abe e e e e nbee e e ennreeas 5

Online Troubleshooting Guide for CatChER iSSUES ......ccccvviiiiiciiiieiciiiee ettt eeee e 5
Conditions

The master of a West Coast Rock Lobster fishing boat must make a pre-fishing nomination prior to
moving the boat to commence pulling pots.

Note: If a master elects to use Fish Eye to make nominations he must complete the full process of
pre-fishing, pre-landing and post-landing on Fish Eye for a particular trip.

If the nomination process is commenced on CatchER you cannot switch to Fish Eye Online to
complete the process for any one trip. If this stage is commenced on a mobile device, the pre-fishing
and post-landing trip nominations must also be completed using the same mobile device.

However, if the master commences the nomination process on Fish Eye and fails to receive a receipt
number for any nomination then the master must make all nominations required for the trip using
IVR and submit all records using the CDR and Holding Over books where appropriate.

All information previously recorded in the Holding Over book is required to be recorded in CatchER.
This is captured under each individual session fished. Under the Management Plan, sessions must
end before midnight on each day fished.

Applies to
MFL Holder No
MFL Online Operator No
Master Yes
Receiver No
Receiver Online Operator No

Requirements
The Master must have a current CFL and be nominated in the role of master by the MFL holder.

20 July 2020 This document remains the property of the Department of Primary Industries and Regional Development and if Page 1
printed is uncontrolled. Refer to the Department’s website www.fish.wa.gov.au for the latest version of this
document.


http://www.fish.wa.gov.au/

Instructions

1. Touch the CatchER
icon on mobile device.

The Trips screen will
display.

CatchER

eecco Telstra #StaySafe 4G £ 100% mm:

S 3

2. Select icon at

the tOp right of the In Progress
screen to add a new @ Tries SubmitteciTrips
trip record. B Auditing 1316323
JURIEN MARINA 0 pm
‘:’ Help
The New Pre-Fishing
Nomination screen RERHATE
will display.
JURIEN MARINA
GERALDTON
1315516
GERALDTON pm
RL Trip: 1315471
CARNARVON E
{? Settings

3. Update the
following fields if

New Pre-Fishing Nomination

. In Progress Pre-Fishing Nomination

required: "9  Submitted Trips

a) Start Date 4 Master Tommy Barrass >
RL Trip: 1315542

b) Estimated Landing CERALDION : i Ny VR 1033 >

c) Start Location R

. ropose ates

d) Approved Landing GERALDTON

Area Start Date 16 Sep 2020

E) Zone Estimated Landing 16 Sep 2020, 6:00 pm

p: 1315471

CARNARVON 0,10:47 am

f) Holding Over

Proposed Locations

Start Location 32 - Jurien Marina >

4. Touch the blue
Submit button.

Approved Landing Area 32 - Jurien Mar... >

Zone G »
Holding
Holding Over ) No

Thic i tha Winct Nanet Dank | abhetar M. A Cichar Den
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5. When you touch
the Submit button a
page will open for you
to confirm the
information. Review
the information
before confirming.

In the Declaration
section select Yes to
certify that the
information provided
is true and correct.

6. Check for network
signal available at the
top right of the
screen.

7. Touch the blue
Confirm button to
send.

In Proy

9  Submi

New Pre-Fishing Nomination

Pre-Fishing Nomination

Confirm Submission

Pre-Fishing Details

Master Tommy Barrass > Master Tommy Barrass
MFL 1033 > MFL 1033
Start Date 16/9/20
Proposed Dates
Estimated Landing 16/9/20, 6:00 pm
Start Date 16 Sep 2020

Estimated Landing

Proposed Locations

Start Location

16 Sep 2020, 6:00 pm

32 - Jurien Marina >

Approved Landing Area 32 - Jurien Mar... »

Start Location

Approved Landing Area

Zone

Holding Over

32 - Jurien Marina
32 - Jurien Marina
©

Not Holding Over

Declaration
Zone c
| declare that the information | have provided is true
Holding and correct.
. RN
Holding Over (_ No ) Certified ﬂ\)
Submission

Thie in tha Wiaet Aanct Dank | nhetar kanamad Bichan Dea

The Enter PIN screen
will display.
8. Type your four digit
CatchER PIN.
Enter your PIN
1 3 5 6 7 8 9 0 &
- / ; ( ) $
#i= undo ' ? | o Lt e
ABC ABC
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NOTE: On the first
pre-fishing submission
only, a message box
will pop up saying
CatchER would like to
use your current
location.

This is a common
request from many
iPad/iPhone apps and
a requirement for the
App to work.

9. You must touch OK.
If you touch Don’t
Allow you will not be
able to making any
nominations from this
device.

The Success message
displays with a receipt
number.

12. Touch the OK
button to finish the
pre-fishing trip return.

The Trips screen will
display with the new
trip record listed.

“CatchER” Would Like to Use (42

Your Current Location

Don’t Allow oK

Success

Your submission was successfully
received by "Fish Eye". Received at:
16/09/2020 11:48 am

Receipt number: GBE4B83A77D9

OK
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13. Proceed to the s e
instructions for
. . In Progress
Submit Pre-Landing @ Trips
. ip: 1316244
Trlp Return Record B Auditing JURIEN MARINA Sl
(CatchER) ——
QO Hebp Submitted Trips
GERALDTON
GERALDTON
CARNARVON
#_‘; Settings
End of instructions.

Fish Eye Helpline and Support
A dedicated Fish Eye and CatchER Helpline is in operation from 8.30am to 4.30pm, Monday to
Friday. The Helpline will answer questions related to Fish Eye.

Email: Fisheye.Support@fish.wa.gov.au

Phone: 1300 550 763

Online Troubleshooting Guide for CatchER issues
An online troubleshooting guide is available on the Department of Fisheries website.

Q
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